
Domestic 
Abuse
PRACTICE GUIDANCE AND DIRECTORY



Contents
What is domestic abuse? ...................................................................................................................3

Nature and prevalence ........................................................................................................................5

How can I help a victim of domestic abuse? ...........................................................................6

Domestic abuse and health professionals ................................................................................8

Working with children and young people ..............................................................................10

What about male victims? ..............................................................................................................12

Multi-agency risk assessment conference (MARAC) .......................................................13

Help and support .................................................................................................................................15

 Domestic abuse services .........................................................................................................15

 Sexual crime services ...............................................................................................................19

 Services for children ..................................................................................................................19

 Health services ..............................................................................................................................21

 Housing services ..........................................................................................................................23

 Safer and Stronger Communities partnership ............................................................24

 Victim support services ............................................................................................................24

 Some other useful organisations .......................................................................................25

‘Surviving domestic abuse’ ...........................................................................................................27

Domestic abuse drop-in sessions ..............................................................................................27

2



What is domestic abuse?
From March 2013 the government definition of domestic abuse is:

“Any incident or pattern of incidents of controlling, coercive or threatening 
behaviour, violence or abuse between those aged 16 or over who are or have 
been intimate partners or family members regardless of gender or sexuality.  
This can encompass, but is not limited to, the following types of abuse: 

psychological 
physical
sexual
financial
emotional”

(Family members are defined as mother, father, son, daughter, brother, sister  
and grandparents, whether directly related, in-laws or step-family.)

The government defines controlling and coercive behaviour in the following way: 

“Controlling behaviour is: a range of acts designed to make a person subordinate 
and / or dependent by isolating them from sources of support, exploiting 
their resources and capacities for personal gain, depriving them of the means 
needed for independence, resistance and escape, and regulating their everyday 
behaviour.” 

“Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation 
and intimidation or other abuse that is used to harm, punish, or frighten their 
victim.”

Examples of coercive control include making the victim account for their time, 
restricting their money or movements, isolating them from friends, preventing 
the victim from taking medication or seeking medical help, threatening to 
take their children away, criticism of the victim as a parent or partner, extreme 
jealousy.

Domestic abuse occurs across all communities regardless of social status, family 
income, age, sexuality, religion, ethnic or racial background, mental or physical 
ability. 

It arises from a misuse of power and exercise of control by one person over 
another. This is usually men over women but can be women controlling men.  
It can also take place within same sex relationships. Domestic abuse is rarely  
a one-off event.
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Nature and prevalence
One in four women will experience domestic abuse during their lifetime1  
with domestic abuse costing the economy £36.7 billion a year.2

In North East Lincolnshire over 30% of all violent crime incidents recorded 
are domestic related.3

On average a woman is assaulted up to 35 times before reaching out for 
help.4

The estimated cost of domestic violence in North East Lincolnshire is £43m 
per year.5

On average, two women per week are killed by a male partner or former 
partner.6 One third of all female murder victims are killed by a male partner 
or ex-partner.7

In 2014/15 19 men died at the hands of their partner or ex-partner.8

Every minute police in the UK receive a domestic assistance call – yet only 
35% of domestic violence incidents are reported to the police.9

Domestic abuse is linked with increases in rates of miscarriage, low birth 
weight, premature birth, foetal injury and foetal death.10

In any one day nearly 7,000 women and children are living in a refuge.11

At least 750,000 children a year witness domestic abuse, and nearly three 
quarters of children who are subject to a Child Protection Plan live in 
households where domestic abuse occurs.12

In 90% of domestic violence incidents in family households, children were  
in the same or the next room.13

One in five teenagers have been physically abused by their boyfriends or 
girlfriends.14

43% of young people surveyed believe it is acceptable for a boyfriend to get 
aggressive in circumstances when a girlfriend cheated, flirted, or dressed 
outrageously.15

More than 40% of girls say they would give boys a second chance if they hit 
them.16

Seventeen per cent of men have experienced at least one incident of 
domestic abuse.17

The police receive a 999 call every three minutes from a male victim.  
Every third victim of domestic abuse is a man.18
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How can I help a victim of 
domestic abuse?
If someone confides in you that they are experiencing domestic abuse, there are 
a few basic steps you can take to help them: 

Be understanding. Explain that they are not alone and that there are many 
people in the same situation.

Be supportive. Tell them that no-one deserves to be threatened or beaten, 
despite what the abuser may have said. They are not to blame. 

Let them make their own decisions. If they aren’t ready to leave a relationship, 
this is their decision (unless there are child protection issues which should be 
addressed immediately).

Ask if they have suffered physical harm. Advise them to go to the hospital if 
necessary and help them report the assault to the police if they want to.

Give them information about the help that is available. Look at options together 
and support them if they feel ready to take this next step.

Help them work out safe plans. Let them decide what is safe and what is not. 
Don’t encourage them to do anything that they’re not sure about. Leaving the 
relationship is the most dangerous time for victims.

Remember to look after yourself. While supporting someone do not put 
yourself in a dangerous position.

The most important thing a victim of domestic abuse can do is to tell someone. 
They may find this to be a quick and simple decision or a long and painful one 
as they struggle against the practical and emotional reasons for staying in an 
abusive relationship. 

Most people try to seek help a number of times. If you know someone in an 
abusive relationship then allow them to ask for help as many times as they need. 

There are many organisations and agencies that can help. Professionals working 
in a variety of agencies, including those listed in this directory, are aware of 
domestic abuse. Many will have received specialist training in this subject. They 
should always give a supportive and understanding response but, should this not 
be the case, please encourage the victim not to give up asking for help. 
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Women’s Aid provides a detailed Safety Planning Booklet which has 
been written in conjunction with survivors of domestic abuse. It contains 
information to assist victims to protect themselves, whether they stay in the 
relationship or choose to leave. For a copy, please call Women’s Aid on  
01472 575757 or visit womensaidnel.org.
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Domestic abuse  
and health professionals
Domestic abuse and health are inextricably linked. Victims of domestic abuse 
may present with physical injuries or be experiencing depression, anxiety, eating 
disorders, self-harming behaviour, or post-traumatic stress disorder. Experience 
of abuse can exacerbate an existing mental health condition such as bipolar 
disorder or schizophrenia, and some may turn to alcohol or drugs (including 
prescription medication) as a response to, or way to cope with, the abuse.

Women or men may be reluctant to disclose domestic abuse, perhaps because 
they feel ashamed or frightened, or believe they will be judged, or perhaps 
someone has responded unhelpfully or unsympathetically in the past. Victims 
often suffer repeated abuse before they seek help. It is therefore important to  
be alert to the signs that may indicate abuse. For example:

Missing appointments without explanation;

Seeming nervous, excessively anxious, withdrawn, lacking in self-esteem, 
depressed or distressed;

Having a history of alcohol or drug dependence;

Often or always attending with her / his partner, who may speak for them  
or appear aggressive or dominant;

Having unexplained physical injuries or multiple physical injuries in various 
states of healing;

Having a history of having attempted suicide;

Self-harming;

Using an apparently unimportant physical symptom as a ‘calling card’  
to seek help indirectly.

If a victim of domestic abuse discloses to you, or you suspect a patient or service 
user is being abused you should always take this very seriously. 

Create a safe environment which will enable disclosure by those 
experiencing domestic abuse.

Develop protocols for routine questioning about domestic abuse.

Develop protocols for responding when domestic abuse is disclosed or 
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suspected, including risk management and safety planning. Any intervention 
must increase the safety of the victim and any dependent children. Do not 
put yourself or colleagues at risk of potential violence.

Offer the choice of a female / male member of staff if at all possible.

Always assess the present situation – is there imminent risk of danger?

Provide information on the support available and refer the victim to the 
specialist support services listed in this booklet if appropriate.  

If you are in regular contact, build up trust and offer ongoing support.

Keep careful records in case the evidence is needed in future court cases.

You should never assume that someone else will take care of domestic 
abuse issues. You may be the victim’s first and only contact.
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Working with children  
and young people
Domestic abuse can have a devastating impact on children and young people, 
affecting their health, wellbeing and development, as well as their educational 
achievement. Children can be involved in direct abuse, be forced to participate 
in the abuse, be used as pawns or spies in attempts to control the victims, or 
be witness to verbal or physical abuse, screams and pleas for help, injuries and 
bruises. They may feel torn between their parents and worried about taking 
sides.

A child exposed to domestic abuse may exhibit one or more of the following 
traits. However it should be kept in mind that these behaviours could also 
indicate any number of other causes.

Not reaching developmental milestones;

Low self-esteem;

Increased levels of shame, anxiety, depression, anger or fear;

Poor peer relationships including bullying and lack of empathy and lack  
of conflict resolution skills;

Appearing distracted, tired or unable to concentrate;

Risky behaviour including early pregnancy / alcohol and substance misuse;

Risk of self-harm;

Over-protectiveness of the victim and / or siblings;

Disengagement from education, poor school performance, failing to 
complete homework, truancy;

Post-traumatic stress disorder including hyper-vigilance, nightmares, images 
of violence, insomnia.

All services for children, young people and families need to take a proactive, 
collaborative approach to identifying and responding appropriately to domestic 
abuse. In order to provide a supportive and protective environment for children 
and young people who are suffering from domestic abuse, agencies should:

Provide basic domestic abuse training for all staff which includes how to 
identify the signs and symptoms, understand the risk factors and impact,  
and how to deal with disclosures.
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Provide advanced domestic abuse training for staff working directly  
with families.

Provide education and awareness raising for young people including 
domestic abuse, healthy relationships, respect and violence.

Provide a welcoming and safe environment where victims feel able  
to disclose domestic abuse.

Provide counselling support services in schools.

Provide effective support to victims and their children or signpost to relevant 
services.

Be familiar with the Multi-Agency Risk Assessment Conference (MARAC).

Share information with other agencies in line with agreed protocols in order 
to keep children safe.

Actively encourage and respond to disclosure, provide guidance and refer to 
services, where appropriate.

If you are worried about any child and have reasonable cause to believe that 
the child is at risk of significant harm, neglect or abuse, please contact the 
Children’s Assessment and Safeguarding Service on 01472 325555 or the 
Police on 101.
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What about male victims?
National figures show that every third victim of domestic abuse is male and this 
is equivalent to around four million male victims per year. Unfortunately there is 
still a belief among some people that men simply cannot be victims of domestic 
abuse. 

This can make it difficult for male victims to confide in anyone about what is 
happening which can lead to depression, despair, low self-esteem, a feeling of 
hopelessness and isolation. However there are people who can offer support, 
understanding, information, advice and help. 

There is sometimes a misconception that there are no services in North East 
Lincolnshire for men who need help and support. However support is available 
for male victims from the North East Lincolnshire domestic abuse helpline  
01472 588888 and specialist advocacy is available to men from Blue Door  
by calling 0800 197 47 87.

The only provisions locally that are not available to men are the women’s 
centre and women’s refuge accommodation – however, there are other housing 
providers to compensate for this. 

The national Men’s Advice Line is a confidential freephone helpline providing 
emotional support and practical advice to men who have experienced, or are 
experiencing, domestic abuse. It is available to all men in the UK and can refer 
men to local support services. Call 0808 801 0327 Monday to Friday 9am – 5pm  
or email info@mensadviceline.org.uk.
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Multi-agency risk assessment 
conference (MARAC)
What is a multi-agency risk 
assessment conference?

MARAC is a multi-organisation 
meeting set up to reduce the risk of 
serious harm or homicide for a victim 
and to increase the safety, health and 
wellbeing of victims – adults and any 
children. In a MARAC, local agencies 
meet to discuss the highest risk victims 
of domestic abuse in their area.

Information about the risks faced by 
those victims, the actions needed 
to ensure safety, and the resources 
available locally are shared and used 
to create a risk management plan 
involving all agencies.

How do I refer a case to MARAC?

Any agency can make a referral to 
MARAC. If you identify a case that you 
consider to be high risk you should 
first discuss it with your manager. 
Clarify if the victim has given consent 
to the process and, if not, that there 
is legal authority to override the 
consent. Complete the MARAC risk 
assessment and referral form which 
can be obtained at https://www.nelincs.
gov.uk/wp-content/uploads/2016/04/
North-East-Lincolnshire-MARAC-
Referral-Form.doc or from the MARAC 
coordinator at MARACReferrals@
nelincs.gcsx.gov.uk.

What are the legal grounds for 
sharing information?

Disclosures to MARAC are made under 
the Data Protection Act 1998 and the 
Human Rights Act 1998 and Caldicott 

Guidelines. Relevant information can 
be shared when it is necessary to 
prevent crime, protect the health and 
/ or safety of the victim and / or the 
rights and freedoms of those who are 
victims of violence, along with any 
children. It must be proportionate to 
the level of risk of harm to a named 
individual or known households.

Does the victim need to know  
they are being discussed  
at MARAC?

If you are the referring agency, it is 
good practice to discuss the referral 
with the victim if it is safe to do so. 
You will need to use your professional 
judgement to decide whether or not 
it is safe. The MARAC process works 
better when the victim is cooperating 
and gives consent, however, if consent 
is refused this may be overruled 
(Crime & Disorder Act 1998, S.115). If 
you are not the referring agency, you 
should check with the referring agency 
before contacting your client to gather 
relevant information to ensure it is safe 
to do so.

What happens after a MARAC?

After a MARAC, the Independent 
Domestic Violence Advisor (IDVA), or a 
practitioner in regular contact with the 
victim, will contact them to let them 
know about the safety plan, measures 
and support each agency is offering. 
All MARAC contacts must confirm with 
the MARAC coordinator when their 
agency actions have been completed.
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Help and support

REMEMBER IN AN EMERGENCY ALWAYS CALL 999 
(All calls to 999 are free from any type of phone, including mobiles.)

For non-emergencies, but where you still want to report an incident, please 
contact the Police on 101.

Domestic abuse services
North East Lincolnshire Women’s Aid 

Anyone can access support by calling the local 24 hour phone line on the easy to 
remember number 01472 575757 or by emailing support@womensaidnel.org or 
visiting www.womensaidnel.org

Women’s Aid offers many different services to support male and female victims 
and their children who are experiencing, or have experienced, domestic abuse. 
Support can include safety planning, housing, legal help, police / courts support, 
financial help, and help with children.
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Refuge: We offer 24 hour emergency supported accommodation for women 
and their children who want to leave abusive partners. Women can access 
the service either through another agency or attend in person. Women and 
children receive our supported services for as long as it takes them to feel 
strong enough to live independently. 

Outreach: We offer qualified independent domestic violence advocates, 
domestic abuse prevention advocates, and experienced staff who support 
victims (men or women) in their own homes or in a place of safety. Victims 
may just want someone to talk to or they may want to look at all the options 
available to them. They don’t have to live in the refuge to get this support. 
Victims do not have to leave abusive partners to access this service. 

Male Victim Helpline:  Staff are also well qualified and experienced to 
support male victims of domestic abuse. Call the above number (24 hours)  
or 01472 588888 (not 24 hours).

Resettlement: A support worker offers an aftercare service to residents 
who are leaving the refuge and are setting up new homes and living 
independently. The worker also runs a weekly Survivors group and a 
gardening group that helps survivors of domestic abuse with overgrown and 
unmanageable gardens when they are offered a new property.

Freedom programme: This is a free 12-week programme that aims to help 
women understand the beliefs held and the tactics used by abusive men, 
show the effects of abuse on the children, help women to recognise early 
warning signs of abuse, and help them gain the self-esteem and confidence 
to improve the quality of their lives. It runs on Wednesdays 9.30am – 12 noon 
and 6 – 8pm, during term time.

Literature: We have posters, stickers, directories of services and safety 
planning booklets all available for collection.

All work undertaken within our services is totally confidential.

North East Lincolnshire Women’s Centre

The centre is open to women in North East Lincolnshire to offer advice, support, 
information, volunteering and training. It offers services to women in a focussed 
and effective way to help them make informed and supported lifestyle choices. 
The centre provides a much needed well-equipped space, allowing service 
providers to come together to find joint solutions and working practices tailored 
to women’s needs.
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The Centre promotes partnership working and links with other agencies. It offers: 

Some activities are restricted to when fundraising money is available.

36 Brighowgate Grimsby, DN32 0QW, 01472 240295, support@womensaidnel.org 
www.womensaidnel.org

The Blue Door

The Blue Door provides independent advocacy and advice to increase the safety 
of male and female survivors of domestic abuse and sexual violence to reduce 
repeat victimisation. It provides emotional and therapeutic support, advocacy and 
advice, and risk and needs assessments for high risk clients.  Once a client’s risk 
level drops to medium, referrals are made to other services, with ongoing risk 
assessments.

The Blue Door also provides specialist advocacy in the form of:

Independent domestic violence advocate (IDVA) 
IDVAs help keep victims and their children safe from harm from violent 
partners or family. Serving as a victim’s primary point of contact, IDVAs 
normally work with their clients from the point of crisis, to assess the level 
of risk. They discuss options, develop plans for immediate and longer 
term safety, represent their clients at the Multi Agency Risk Assessment 
Conference, help through the criminal and civil courts process and give 
access to legal advice, offer guidance and advice on safe child contact,  
and assist with access to support for housing options and welfare. 
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IDVAs are only able to work with victims of domestic abuse who have been 
assessed as at high risk of significant harm by one of our partner agencies 
using a recognised domestic abuse risk assessment. This could be a Police 
Officer, Health Visitor, Social Worker, Nurse or Probation Officer. The most 
common risk assessment used is the domestic abuse, stalking, and honour 
based violence (DASH) checklist.

Independent sexual violence adviser (ISVA) 
An ISVA’s role is to offer practical support and guidance for victims of any 
type of serious sexual violence. They are not counsellors or therapists. ISVA 
support is available to anyone who has experienced abuse of a sexual nature 
at any point in their lives, whether they have reported that abuse to the 
Police or not.  
 
An ISVA is a trained specialist in the criminal justice system, they offer advice 
and support for every element of the criminal justice process for victims of 
sexual offences from making an initial report to giving evidence in court.  
The ISVA completes a holistic needs assessment and support plan with every 
service user which could include things such as access to counselling, sexual 
health screening, safety planning, housing and welfare options, civil court 
protection orders, accessing legal advice and child contact. 
 
Both Adult and specialist Children’s ISVAs are available contact  
0800 197 47 87. 

Therapeutic Services  
Counselling and therapeutic services are available for anyone effected  
by domestic abuse or sexual violence. Referrals can be made by calling  
0800 197 4787. 
 
http://www.itsmyright.co.uk/index.php
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Sexual crime services
The Blue Door

See above for information on the independent sexual violence adviser (ISVA).

Sexual Assault Referral Centre 

The centre is for the care and support of both female and male victims of rape 
and sexual assault. Victims do not have to report to the police to have access to 
the services. 

The Care After Sexual Assault (CASA) provide a safe, comfortable and supportive 
environment. Specially trained advisors, doctors and nurses are available, and 
sexual health and emergency contraception can be provided. If the victim has 
been assaulted within the last seven days they may be offered a forensic medical 
examination.

Call 01482 305037 Monday to Friday 8am – 4pm to make a self-referral 
appointment. If a referral is made by Humberside Police the facility is available 24 
hours. http://www.casasuite.org.uk/ 

Centre for Sexual Health North East Lincolnshire

Provides free, friendly and confidential advice, testing and treatment for sexual 
health, and provides all methods of contraception. 

Appointments can be made by calling 0300 330 1122, or walk-in appointments 
are available on Tuesdays 5pm – 7pm, Wednesdays 9am – 12 noon, Thursdays 
5pm – 7pm, and Fridays 9am – 12 noon.

Stirling Medical Centre, Stirling Street, Grimsby, DN31 3AE, 0300 330 1122, 
https://www.sexualhealthnortheastlincs.co.uk/vc-providers/sexual-health-north-
east-lincolnshire/

Services for children
Specific services for children are still very limited, both nationally and locally. 
However if you are a child living with domestic abuse, or if you want help for 
your own children, you should be able to get support and advice from your 
school. You can also find information on the internet, including:
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The Hideout 

The Hideout is a website, created by Women’s Aid, that supports children and 
young people living with domestic abuse, or those who may want to help a 
friend.  Visit www.thehideout.org.uk 

ChildLine

ChildLine is a confidential service for children and young people up to the age 
of 19. Trained counsellors can be contacted via telephone, email or online chat 
about anything – no problem is too big or too small.

It is a safe space where children can talk about how feel and to think about safety 
plans.

0800 1111 www.childline.org.uk

Young People’s Support Services

The Young and Safe Vulnerability Team are part of Young People’s Support 
Serviceswhich works across North East Lincolnshire providing a holistic response 
to supporting young people with a range of issues and vulnerabilities. This 
includes child sexual exploitation, harmful sexualised behaviour, relationships 
and resilience, young parents and domestic abuse. Young people are offered a 
range of support such as universal / targeted group work and also one to one 
case work where needed.

A domestic abuse practitioner is part of the Young and Safe Team who provides 
tailored support packages to young people and also offers a range of bespoke 
awareness raising sessions for professionals. 

Young Peoples Support Service also support young people who are not in 
education employment or training and facilitate the Duke of Edinburgh’s Award, 
Young Carer’s Support, and the Access Partnership who provides counselling for 
young people.

William Molson Centre, Kent Street, Grimsby, DN32 7DJ 01472 325252 
https://www.nelincs.gov.uk/young-people/ 
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Family Hubs

Family Hubs bring together family support services including children’s centres, 
health visiting, school nursing, integrated family services and some youth 
provision. They work across community clusters and work with other partners 
and the community, to offer services for children and young people aged 0-19 
and their families. 

For families that need it, Family Hubs can also provide extra help and support 
to work through issues that may arise during a child or young person’s life. This 
may be provided by a range of professionals including family hub advisers, 
health visitors, school nurses and other family support services.

Families First Information Service, Riverside Children’s Centre, Sorrell Road, 
Grimsby, DN34 4HE, 01472 326293 fis@nelincs.gov.uk, https://www.nelincs.gov.
uk/children-and-families/family-hubs/

Families First Access Point

The Families First Access Point (FFAP) is a multi-agency team that acts as the first 
point of contact for parents, the community, professionals and other agencies 
when they have a worry or concern about a child or family (where a child or 
young person is not at significant risk of harm). Agencies, professionals or 
members of the public can call 01472 326292 between 9am and 4.30pm Monday 
to Thursday and between 9am and 4.00pm on a Friday.

Health services 
Existing contacts

Victims of domestic abuse can be encouraged to speak to their own GP or 
practice nurse, midwife (if pregnant), or health visitor. If the victim attends school 
or college then contact can also be made with the school nursing service.

For mental health problems, individuals can contact their own GP and request an 
appointment with the mental health nurse. One to one confidential counselling is 
available in various GP surgeries. 

Diana, Princess of Wales Hospital

Provides an out of hours service when GP surgeries are closed (6.30pm – 8am 
on weekdays, all day at weekends and on bank holidays) – call 01472 256222 24 
hours a day.
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Also provides an accident and emergency service for life threatening and 
emergency situations.

http://www.nlg.nhs.uk/hospitals/grimsby/

Single point of access and crisis team

An umbrella service bringing together professional advice on health, wellbeing 
and adult social work in North East Lincolnshire. Calls are taken by experienced 
local people, on subjects including out of hours GPs, mental and physical health 
services and social work support.

Lines are open 24 hours a day, seven days a week (01472) 256256 option 3.

Open Minds Services 

Short term support for people who are experiencing stress, anxiety or 
depression. Clients are assisted to find ways of coping and of moving forward.

Self-referral can be made by calling 01472 625100 or visiting the office between 
10am and 4pm Monday to Friday.

NAViGO House, 7-9 Osborne Street, Grimsby, DN31 1EY, 01472 625100,  
NAV.OpenMinds@nhs.net 

Tukes Project

Provides training, skills development and work experience in real working 
environments for people with, or recovering from, mental health problems.

NAViGO House, 7-9 Osborne Street, Grimsby, DN31 1EY, 01472 342172,  
info.navigo@nhs.net  

MIND 

Provides advice and support to empower anyone with a mental health problem, 
including day services, drop ins and support groups.

73 Kent Street, Grimsby, DN32 7DH, 01472 349991, http://www.mind.org.uk/ 
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Housing services
North East Lincolnshire Council’s Home Options Team

Gives free, confidential and impartial advice to residents who have housing 
needs. Advisory officers have a detailed knowledge of housing legislation and 
statutory guidance and how this applies to anyone experiencing domestic 
abuse. Work ranges from homeless claims to the provision of safe temporary 
accommodation.

Contact the team on 01472 326296 or visit the drop in clinic at Freeman Street 
Resource Centre, 41-43 Kent Street, Grimsby, DN32 7DG Monday to Friday  
9am – 12 noon and 1pm – 4pm. 01472 326296 option 1  
homelessness@nelincs.gov.uk 

Shoreline Housing Partnership

Shoreline Housing Partnership is a registered provider of affordable housing 
which owns and manages 7,900 homes in North East Lincolnshire. Shoreline 
is committed to delivering a service to victims of domestic abuse which is 
supportive, takes reports of abuse seriously and responds in a practical way 
which is sensitive to the victim’s wishes and within its boundaries as a social 
landlord. 

For further information, help or advice please telephone 0845 849 2000 or email 
info@shorelinehp.com 

Humberside Fire Service

The fire service offers an enhanced home fire safety check for the victims of 
domestic abuse. This can include fitting extra smoke alarms, securing wheelie 
bins and checking gas meter security. 

To book an appointment, ring 0300 303 8242. http://www.humbersidefire.gov.uk/ 

Empower Safer Homes (‘Target hardening’)

Safer Homes aims to give victims and children greater choice to stay in their 
own home, rather than cause disruption to education, employment and support 
networks.

Funds are available to enable ‘one off’ property adaptations to be made to 
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improve the security of this property regardless of type of tenure or the income 
of the occupant. These could include door chains, window locks, alarms, dummy 
cameras etc. Home security advice is also given to the occupant.

Referrals can be made by any agency. Please contact 01472 268708  
admin@empowersocialenterprise.co.uk.

Safer and Stronger Communities partnership 
Safer and Stronger Communities

Safer and Stronger Communities is the statutory community safety partnership 
for North East Lincolnshire. The partnership is made up of all the responsible 
authorities, key agencies and voluntary sector organisations involved in 
community safety. It is responsible for delivering the North East Lincolnshire 
domestic abuse strategy which improves collaborative working between agencies 
to encourage victims to report incidents, tackle to societal culture of acceptance, 
provide high quality provision, early intervention and support services, and bring 
perpetrators swiftly to justice through the criminal justice system.

01472 313131, http://www.safercommunities.org/

Victim support services 

Victim Support

Victim Support is part of a national organisation that offers free and confidential 
support to victims of crime. It is not a counselling service although staff and 
volunteers do use counselling skills.

The police often refer people who have been victims of crime, but other agencies 
and the individual themselves can also refer. Trained volunteers and staff offer a 
listening ear and emotional support and Victim Support works closely with other 
agencies to assist the victim wherever possible with any practical problems they 
may have. This includes filling out forms, getting rehoused, or dealing with the 
criminal justice system over the course of a trial.

10 Town Hall St, Grimsby, DN31 1HN, 01472 250251
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Affordable Justice

Based at the Preston Road Women’s Centre in Hull, Affordable Justice provides 
legal advice and representation by qualified solicitors at an affordable, not-for-
profit price. Services include:

Non-molestation orders to provide personal protection for the victim and any 
children;

Occupation orders to regulate who lives at the family home;

Representation in proceedings concerning child arrangements;

Specific issue orders, for example the return of a child who has been forcibly 
removed;

Prohibited steps orders, for example to stop the other party from removing a 
child from the care of the applicant.

While legal proceedings are underway, they are also able to support the victim 
and family with other services including domestic violence support, safe housing 
and nursery provision. Services can be provided in a convenient location away 
from the women’s centre if necessary.

Preston Road Centre, 60-62 Preston Road, Hull, HU9 3RT, 01482 711003, http://
www.affordablejustice.co.uk

Some other useful organisations 
Asylum Aid – legal representation for people seeking asylum in the UK 
020 7354 9264 http://www.asylumaid.org.uk/ 

Broken Rainbow UK – LGBT domestic violence charity 
0300 999 5428 http://www.brokenrainbow.org.uk/help/helpline

Carelink – alarm provider for vulnerable people 
01472 312312 http://www.care-link.org.uk/ 

Children’s Assessment and Safeguarding Service – social services duty officer 
01472 325555

Citizens Advice – free, impartial advice on rights and responsibilities 
03444 111 444 http://advicenel.org.uk/ 

Crimestoppers – to anonymously report any information on crime 
0800 555 111 https://crimestoppers-uk.org/ 
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Diana, Princess of Wales Hospital, Grimsby – general health care plus 
accident and emergency 
01472 874111 http://www.nlg.nhs.uk/hospitals/grimsby/ 

Doorstep – provide housing for young people including those affected  
by domestic abuse 
01472 321444 http://www.mydoorstep.org.uk/ 

Forced marriage unit – assistance to stop or leave a forced marriage 
020 7008 0151 https://www.gov.uk/stop-forced-marriage 

Foundations – drug and alcohol services for adults 
01472 571200

Gingerbread – advice and practical support for single parents 
0808 802 0925 http://www.gingerbread.org.uk/ 

Jobcentre Plus – benefits information 
0800 055 6688 (new claims) 0345 608 8545 (existing claims) https://www.gov.
uk/contact-jobcentre-plus 

Longhurst and Havelok Homes – housing provider 
0800 111 4013 https://www.landh.org.uk/contact/grimsby-office 

National Service for Domestic Violence – free, fast, emergency  
injunction service 
0800 970 2070 www.lcdv.co.uk/ 

Relate – family and relationship counselling 
0300 003 2164 http://www.relate.org.uk/ 

Rights of Women – free and confidential legal advice for women 
020 7251 6577 http://rightsofwomen.org.uk/get-advice/ 

Salvation Army – provide emergency housing to victims of domestic abuse 
01472 346620 http://www.salvationarmy.org.uk/grimsby 

Samaritans – confidential listening service 
01472 353111 http://www.samaritans.org/branches/samaritans-grimsby-
cleethorpes-and-district 

Shelter – advice and support on homelessness and bad housing 
0808 800 4444 http://england.shelter.org.uk/ 

Volunteer Centre – matching volunteers to opportunities 
01472 231123 http://vanel.org.uk/va/volunteering/ 

YMCA – short term supported accommodation for young people 
01472 359621 http://www.ymca-humber.com/
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‘Surviving domestic abuse’

Domestic abuse 
drop-in sessions

Every Friday - 9.30am-11.30am during term time (there will be some sessions 
available during the summer holidays). 

In January 2002, a small number of women who had survived domestic abuse, 
got together to form their own social group – Survivors. 

Since its launch numerous speakers have attended the group, providing 
information on benefits, training, education and employment. Specialised 
sessions of massage, aromatherapy and art sessions have also been offered. The 
group is user led and aims to help and support women who have gone through 
or are still living with domestic abuse. A free crèche is provided and refreshments 
are available. 

For more information please contact support@womensaidnel.org.

A domestic abuse support worker 
from Women’s Aid is available 
to offer confidential advice and 
support for women experiencing 
any form of domestic abuse. 

They are held every Tuesday from 
1pm to 3pm and Thursday from 
9.30am to 11.30am at the Women’s 
Centre, 36 Brighowgate, Grimsby.

Male victims can be seen in a 
different place of safety.

Telephone 01472 575757 for more 
information.
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